


A unique piece of this community was 
the seamless combination of qualitative, 
quantitative and co-creation research 
methods. We were able to quickly launch 
surveys, online discussions, and idea 
forums in any combination to quickly 
meet the client’s needs.

R E S E A R C H  M E T H O D S

“We got exactly what we 
needed! Process was super 
easy and e�cient and 
results will have 
measurable impact on site 
performance.”
- O n l i n e  M a n a g e r

By leveraging an insight community platform, mixed mode 
methodologies (qualitative, quantitative, co-creation) and our 
professional services, our client was able to gather customer and 
market insights that were – faster, cheaper, AND better.

S U M M A R Y

Secure, cloud-based insight 
community software platform

Full IT compliance, custom legal per 
country and IP rights management

Dedicated community 
management team

Community branding, build and 
launch

S E R V I C E S  P R O V I D E D

“Can’t tell you how much 
I appreciate this 
platform. Excellent 
feedback – very targeted 
approach and so quick!”
- M a r k e t i n g  M a n a g e r

icanmakeitbetter provides online customer insight communities, agile market research, usability and open innovation services. 
The icanmakeitbetter platform makes it easy to research, innovate and get feedback – anytime, anywhere, from anyone. 
Easily create surveys, online discussions, idea forums, customer-advisory-boards, digital diaries, panels and more.

Our full-service community o�ering provided our client with:

Global customer and target 
market recruiting

All community incentives and 
member engagement, and 
optimization

Full-service market research 
(survey/guide writing), 
fieldwork, analysis, reporting, 
executive briefings

S U R V E Y S

D I S C U S S I O N S

I D E A  F O R U M S


